Terms and Condifions
MTN Lucky Pick Promo
1. Campaign

This competition is organized by Mobile Telephone Networks (Proprietary)
Limited (“MTN Eswatini”) in partnership with Emveyo Systems (Pty) Ltd
(collectively referred to as the “Promoters”). The competition will run from 22
July 2026 to 31 December 2026, unless extended al rhe discrefion of the
Promoters. The competition is open to all MTN Eswatini prepaid and postpaid

customers who choose to participare.

During the promotional period, parficipants may purchase daily draw Fickers
via SMS or the web platform. Each valid tickel purchased will grant entry into
Fhe daily draw conducted af 8:00 PM, where parficipants sfand a chance o
win cash prizes or mobile devices, subjeck fo fheir fickel meefling Fhe

applicable winning criferia.

2. How to Play/Participate

Customers have an option fo play either via SMS through interacting with Fhe
shorf-code 9696 or via frhe official website for rthis game/promo

https://minluckypick.com. Each of these playing methods allows the

customer fo buy one or more enfry fickefs for rhe daily draw conducted daily

at 8pm automatically by the platform.
To subscribe for automatic daily rickets, cusfomers must:

1. SMS the keyword “Join” Fo 9696.
2. Confirm their subscription by agreeing to rhe daily deduction of E3.00

airfime as depicted on the image below.


https://mtnluckypick.com/
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o You are attempting to subscribe to
MTN Lucky Pick.
You will be charged E3.00/day.
Reply with OK to confirm or STOP to

cancel. B 09:56
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e Welcome to MTN Lucky Pick.
Your Ticket No. TKT-GW494F
Your Selected Combination:
- Samsung Galaxy A05s
- Vivo V29
- Apple iPhone 13
- Google Pixel 9
- Motorola Moto G84
- itel P55
Next Draw: 22/05/2026 8PM
Reply with PLAY to buy more entries
and increase your chances of

winning. B 09:56

3. Upon consenfting, customers will Fhen receive Fheir inifial Fickef for Fhe day
on which they have joined, and then further subsequent automatically
generated tickets on a daily basis fogether wirh an aufomatic daily E3.00
airfime deduction. For these types of entry Ftickefls, fhe system

automatically generates rhe combination of the day for the customer.

For cusfomers who do nof want ro subscribe buf play adhoc via rhe SMS

channel, customer must:

1. SMS the keyword “Play” fo 9696.
2. Confirm fhey interest in purchasing a daily random generated fticket.

3. Select a payment method (airfime/MoMo) as per the images below:



1M1:39@@PE - Nl &

<

o

9696 (%

.
:
:

02023@ e

You are attempting to buy a random
entry ticket for the MTN Lucky Pick
Draw.

You will be charged E3.00.

Reply with OK to confirm or STOP to

cancel. 0 2023
o o :
Select your payment method

1. Reply with 1 to pay using MoMo
2. Reply with 2 to pay using Airtime 2024

o @ ©@

Your MTN Lucky Pick entry is being
processed. E3.00 airtime will be
deducted from your account. You will
receive a confirmation once charged.

Your MTN Lucky Pick purchase was
successful. You were charged E3.00
airtime.

Your Ticket No. TKT-R62TVJ

Your Selected Combination:

- Samsung Galaxy S24 Ultra

- Samsung Galaxy Z Flip 5

- Apple iPhone 16

- Tecno Spark 20 Pro

- Sony Xperia 5V

- Samsung Galaxy A15

Next Draw: 04/06/2026 8PM

Reply with PLAY to buy more entries and
increase your chances of winning. B 2024
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You are attempting to buy a random

entry ticket for the MTN Lucky Pick

Draw.

You will be charged E3.00.

Reply with OK to confirm or STOP to

cancel. 01147
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Select your payment method

1. Reply with 1 to pay using MoMo
(MoMo fees apply)
2. Reply with 2 to pay using Airtime g 11.47
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A MoMo payment prompt has been

sent for your MTN Lucky Pick entry.

Approve it on your phone to confirm

ticket TKT-KS3WEC. MoMo fees

apply. 01147

Your MTN Lucky Pick purchase was
successful. You were charged E3
MoMo.

Your Ticket No. TKT-KS3WEC

Your Selected Combination:

- Realme GT 6

- Xiaomi 14 Pro

- Infinix Smart 8

- Samsung Galaxy S24

- Vivo V30

- Samsung Galaxy A05s

Next Draw: 13/07/2026 8PM

Reply with PLAY to buy more entries and
increase your chances of winning. 11:50

4. Upon payment confirmation, customers will then receive their tickel for the
day. Again, for fhese fypes of enfry fickefs, the system aufomatically
generates the combination of the day for the cusfomer. Customers who are
subscribed are also able fo use fhis opftion fo buy additrional enfry fickers

should they feel a need to.

For cusfomers wanting to select their own combinafion, rhey can use rthe web

option. On the websifte hitps://mtnluckypick.com the customer is able to:

1. Login using ftheir MTN registered mobile number.
2. Receive an OPT.
3. Play/Purchase customized entry tickets and Ffurther selecting Ftheir

payment method of choice as depicted below:


https://mtnluckypick.com/

MTN LUCKY PICK

WEB JOURNEY

Win cash & mobile devices powered by MTN

2 VERIFY OTP 3 SELECT 6 DEVICES 4 REVIEW & CHOOSE PAYMENT 5 CONFIRM MOMO PAYMENT

mobile devices
Powered by MTN

ign ho Dy Confirm MoMo Payment
Signin to sy
Mo

227961

< U different number

Enter your MTN number Enter the OTP sent to Pick exactly 6 devices . Confirm to send the MoMo
and request OTP. your number to verify. to continue. payment prompt to your phone.

Review your picks and entry fee.
6 AWAIT PAYMENT 7 ENTRY CONFIRMED 8 VIEW TICKET Choose MoMo or Airtime. (@ TICKETS DASHBOARD

521.3.00 WEB PURCHASE

Your Picks

ECLAEANK

Approve the MoMo prompt on your phone. Your entry is confirmed! View your ticket details View all your tickets, upcoming draws
We'll confirm automatically. You'll receive a unique ticket code. and the 6 devices you selected. and play again anytime.

wi {
PICK S ITEMS N BIG e DAILY DRAW POWERED BY MTN PLAY NOW & WIN BIG!
C ile devices
Every day at 20:00 SAST. Bigger network. Bigger wins. @ mtnluckypick.com

up for gr:

Choo actly 6 devices.

3. Enfry Fee
The cost per ricker is: SZL 3.00
Payment may be made using:
e« MTN MoMo
e Airtime (where available)

Applicable MoMo ftransaction charges apply.



4. Prizes

Daily af 8PM the system aufomatically picks ifs own combination of devices.

This combination is then matched against all daily entry fickefs purchased by

customers. Customers who have tickefs that match the system generated

devices of the day then win prizes based on the criteria below:

2.1

2.2

2.3

2.4

3 ouf of 6 malch

All customers thal correctly predict and match 3 oul of the 6 devices
drawn by fthe platform will win a E20 MoMo Cash prize instantly

deposited info rheir active MoMo account.

4 ouf of 6 makch

All cusfomers rhat correctly predick and maftch 4 ouf of Fhe 6 devices
drawn by fthe platform will win a E50 MoMo Cash prize instantly
deposited info fheir active MoMo account.

5 oul of 6 match

All cusfomers Fhal correctly predict and maltch 5 ouf of the 6 devices
drawn by the platform will win a E500 MoMo Cash prize instantly

deposifed info rheir active MoMo account.

6 oufl of 6 match

All subscribers that correctly predict and match 6 out of the 6 devices
drawn by Fhe plafform will win a E10 000 MoMo Cash prize instanfly
deposited into Fheir MoMo account or an iPhone 17 Pro 256GB mobile
device which they will be contacted with instructions on how to claim. Ik
is important ro note thal the decision fo either give rthe E10 000 or Fhe
iPhone for a 6/6 match remains the discretion of the platform. IF decides
on which prize o give based on a random algorirhm. Customers cannot

exchange one prize for Fhe ofher.



In Fhe case rhal a cusfomer does nof have an active MoMo account or
has played using a mobile number that is nof MoMo registered, the
customer will be sent a link Fo update the platform with Fheir active MoMo
number.

5. Draw Schedule
One draw shall be conducted every day at: 20:00 Eswatini Time
Only fickers successfully paid for before the draw closing Fime will
participate in rthat day's draw.
Lafe enfries aufomatically parficipafte in the nexft draw.
The winning devices are selected using a secure computerized random
draw process. All draws are final. No correspondence regarding resulfs
will be entered info.

6. Winning Criteria

The system randomly selects six (6) winning devices. Prizes are awarded as

follows:
Malkches | Prize
3/6 SZL 20 Cash
4/6 SZL 50 Cash
5/6 SZL 500 Cash
6/6 Grand Prize (iPhone 17 Pro or E10 000)

The order of Fthe selected devices does nolt matter.

7. Winner Nolification



Winners will be notified via:

e SMS

e MTN Lucky Pick website

e Tickel Hisfory

e MTN social media (where applicable)
MTN may request additional information before releasing prizes.
8. Refunds
Entry fees are non-refundable once payment has been successfully processed.
Refunds will only be considered where:

e duplicare payments occur due fo a sysftem error;

e payment is deducred buf no fricker is created.
9. Fraud and Abuse

MTN reserves the right to:

cancel fraudulent entries;

suspend accounts;

refuse prize payments;

disqualify participants who attempt Fo manipulate the game.
This includes:

e aufomated scripts

e bofs

e mulfiple fake accounts



e payment fraud
e hacking atrempts
e interference wirh rhe draw process

10.Who May Enter
a. To be eligible fo enter, Fhe entranik must:
i. Be an MTN subscriber (Pre-Paid / Postpaid).

ii. Participafte in the daily subscripftion service or make an on-
demand purchase.

iii. Be a natural person.

iv. Be 18 years or older.

v. Have an active mobile money account info which winnings may
be deposited.

b. Subscribers can enter as many fimes as they wish through subscribing
and/or also purchasing on-demand tickels/tickefs.

c. Participation excludes employees, directors, members, parktners,
consulranfts, and agents of, or any other person who, direckly or
indirectly confrols or is controlled by rhe marketing providers of this
activity, (and the spouses, life partners, immediate family members or
business partners of the people or entities listed above. This means:

i. Fhe promoters;
ii. suppliers of goods and or services in ferms of this Competition;
and
iii. promotional parkners, printers, advertising and promotional
agencies, professional advisors and poink-of-sale staff
employed by or contracted to, or providing goods or services of
any kind, to all the people or entities listed above during the

Competition Period.



d.

During the campaign period (currently 27/07/2026 until 31/12/2026),

winners are enfitled Fo win:
i. One or more prizes from all categories.

For example, MSISDN 7644xxxx who has been a winner of “3 out

of 6", will be eligible Fo become a “3 oul of 6” winner again.

11.General

a.

If necessary and if required by law or beyond the reasonable control of
Fhe organizers, the organizers reserve the right Fo vary the nature of
Fhe activity, Fhe prize, or Fhese ferms and conditions upon notice in this

regard being published on (www.mtn.co.sz and mknluckypick.com ) or

in anofther appropriate medium. If the Prize is limited or changed, the
organizers shall replace rhe Prize with a prize of a similar economic
value.

With regard fo clause 5.a. above, any amended ferms and conditions

published in any media, or on the MTN website (www.mtn.co.sz/ and

minmagicnumber.com) will form part of the ferms and conditions
which Fhe entrants agree to be bound. It is your responsibility to refer
Fo and comply with Fhese ferms and condifions whilst accessing or
using fhis sife.

As the Prize is monetary, it is nof fransferable, not exchangeable for
anofther prize and cannof be sold.

The organizers reserve the right Fo disqualify any entrant if rhey have
reasonable grounds Fo believe Fthe enftrant has breached any provision
of the Terms and Condifions.

The organizers reserve the right fo withhold the Prize until it is entirely
confirmed thal the claimant of the Prize is the bona fide winner and

reserves the right to call fFor such proof as it may deem necessary.


http://www.mtn.co.sz/
http://www.mtn.co.sz/

f. By entering this activation, entrants signify their consent to be bound
by Fhe Ferms and conditions contained herein.
g. Jackpol Winners shall be required to sign an acknowledgement of
acceplance and receipt of the Prize.
12.Publicity
Prize winners may be requested o participate in publicity activities including
photographs, infterviews, social media announcements, markelting

campaigns. Parficipation is volunkary unless required by applicable law.

13. Customer Support
For assistance, cusfomers may contact:
e MTN Customer Care 922
¢ MTN Service Centres

e MTN WhaltsApp channels



