WinaManje Frequently Asked Questions

We've rounded up the 8 most asked questions aboul the WinaManje promo where you stand
to win a share of E2Million in prizes.

1. What do | need to do fo win?

« All you need to do is load data bundles, voice bundles, or airtime.

« For every E1 you spend on MTN, you earn 1 point and each point qualifies you for a daily,
weekly, and monthly draw

2. How are the winners selected?

» Winners are selected through independent random draws thal are done daily (for daily
prizes- 40 x 500MBs), every Friday (For weekly prizes- 20 x E1000.00 grocery vouchers), and
every month (For monthly draws- E50 000.00 MoMo Cash, E5 000.00 MoMo cash)

» The draws are done using the points accumulated by the customers for every purchase
done each point is an entry to the draws

» The more points you gel through your purchases, the beftter/more the chances of winning,
daily weekly, and monthly

3. How much do | need to load to win?

» There is no sef threshold amount one needs to load to win. From E1 spend, you qualify. The
more you load, the more points you earn hence the more chances of winning. Keep loading,
accumulafe more points, and give yourself more chances of winning

« Remember: the draws are random with no specific number of points sef fo win/qualify for
the draw

4. How many points do | need to accumulate fto win?

» There is no sef threshold amount one needs to load to win. Keep loading, accumulate more
points, and give yourself more chances of winning

« Remember: the draws are random with no specific number of points sef fo win

5. How are activation locations chosen/What are the next locations?
« We have an activations/roadshow scheduled for every Saturday until Fhe end of the year.
Look out for the date For an area next Fo you

6. How do | know when I've won/when are draws held?

« We will lel you know if you have won through a phone call for the weekly, or monthly prizes
« For daily prizes (500MBs Data) we will lef you know through an SMS that will be
accompanied by the prize

7. How fransparent and unbiased is the promo?

« The promo is 100% transparent in that the draw is not manually done by a human being
bul by the system which is run by a 3rd independent party

» The promo is also monitored for fransparency by Internal and External Auditors to ensure
transparency, no bias, and authenticity

8. How do | check points?

» To check your points, send the word “Points” on SMS to 7090 and you will get an instant
SMS response with your points

« Please note that your points accumulate each time you load a bundle (data or voice) and
airtime



