What would you like in your
cellular contract? With MTN CMTN )

MyChoice it’s your call!

everywhere you go

// MyChoice Easy // MyChoice Extra




Introducing MTN MyChoice

More conversations, less complications.

Simplicity and cellphone packages don't really go hand in hand, do they?
At MTN, we've managed to change that, and we're proud to introduce the
easiest alternative available to getting a cellphone package that is right
for you. With MTN MyChoice, you pick your phone, your airtime bundle,
your SMS bundle and your data bundle. It's that simple.

What are MyChoices?

Choice of handset

You can select a handset of your choice from a wide range of available
handsets at any of our MTN Service centres. Visit us in Mbabane
(Nedbank Building) and Manzini (Riverstone Mall) for more details.

MTN airtime bundle
This allows you to choose from 200 to 1000 minutes per month and
pay from as little as E190. This is dependent of your choice of contract.

MTN data bundle
Depending on your data consumption, this allows you to choose from
75MB to 1GB per month and pay from as little as E40.

MTN SMS bundle
Your choice of SMS bundles depends on your use of SMS, the bigger
the bundles, the cheaper it gets.




MyChoice Easy

Tired of running out of airtime whilst you are on that important call? Be in charge with MTN
My Choice Easy. Getting a contract from MTN has never been easier! Choose your phone,
airtime bundle, SMS bundle and data bundle that you can use for calls, SMSs and internet to
suit your lifestyle and your business needs. Choose your own contract, only with MTN.

This option will allow you to choose services in the basket, which better suits your
preferred bundles in voice, sms and data.

// You will also choose the desired device, to complement the choice of services selected.
// The monthly subscription will be based on the products choice and the preferred device.
// All contracts will be for a period of 24 month:s.

// All alterations within this package can be effected at the beginning of every billing month.
// All subscriptions are paid monthly.

Contract Fees You can choose from

// Subscription Free Voice SMS Data
// Sim card fee E15.00

o Bundle 200 minutes 110sms 75 MB
// Activation fee  Free Monthly Subscription  E190.00 E5000  E40.00
// Sim swap fee E10.00 In-bundle rate £0.95 E0.45 E0.53
// ltemized billing  E10.00 Bundle 350 minutes 175sms 150 MB
Monthly Subscription  E325.00 E75.00 E75.00
In-bundle rate E0.93 E0.43 E0.50
Bundle 500 minutes 275sms 300 MB

Monthly Subscription  E450.00 E100.00  E130.00
In-bundle rate £0.90 E0.36 E0.43




MyChoice Extra

Make a fresh start with MTN MyChoice Extra, which gives you a choice of the latest smart
phones, more calls and more internet usage. You do not need to wait until your current
contract expires before you can move into a contract that will work for your current needs
and lifestyle. MTN understands your need for freedom of choice and has created more
contract options to suit you.

This is the premium portfolio, allowing customers a limitless choice of services in the basket
which better suit their preferred bundles in voice, SMS and data.

// You will also choose desired smart phones, high-end devices and / or tablets to
complement the choice of services which were selected.

// The monthly subscription will be based on the products choice and the preferred
device and will be calculated over 24 months.

// All contracts will be for a period of 24 months.

// All alterations within this package can be effected at the beginning of every
billing month.

// All subscriptions are paid monthly.

Contract Fees You can choose from

// Subscription Free Voice SMS Data

// Sim card fee E15.00 Bundle 200 minutes 110sms 75 MB

// Activation fee Free Monthly Subscription  E190.00 E50.00 E40.00

// Sim swap fee E10.00 In-bundle rate £0.95 E0.45 E0.53

// ltemized billing  Free Bundle 350 minutes 175sms 150 MB
Monthly Subscription  E325.00 E75.00 E75.00
In-bundle rate £0.93 E0.43 E0.50
Bundle 500 minutes 275sms 300 MB
Monthly Subscription  E450.00 E100.00  E130.00
In-bundle rate £0.90 E0.36 E0.43
Bundle 750 minutes 500 sms 500 MB
Monthly Subscription  E650.00 E150.00  E195.00
In-bundle rate £E0.87 £0.30 £0.39
Bundle 1000 minutes 1GB
Monthly Subscription  E850.00 £350.00
In-bundle rate E0.85 E0.34

Billing Call Time

All calls are charged at a per minute rate.

Calling Time Bands (Applies to Out-of-Bundle)

Peak Weekdays (Monday to Friday) - 07h00 to 20h00
Off-Peak Weekdays (Monday to Friday) - 20h00 to 07h00
All day on Saturdays, Sundays and Public Holidays

What happens when my bundle runs out
or runs low before the end of the month?

Once you've reached the limit of your allocated bundles for airtime,
Out-of-Bundle rates kick in for all the bundle options.

Out-of-Bundle Call Charges (Voice Only)
| [PeakRates | Off-PeakRates | ValueRates _

MTN to MTN E1.20 E0.90 E0.75
MTN to SPTC E1.60 E1.25 E1.00
MTN to SA Mobile ~ E3.50 E3.10 E3.70
MTN to SA Fixed E3.30 E3.00 E3.30
MTN to ROA* E4.90 E4.15 E4.15
MTN to USA E5.10 E4.90 E5.35
MTN to Asia E6.60 E5.05 E5.05
MTN Regional E3.90 E3.35 E3.35

*Rest of Africa



Out-Bundle Data Rates

£1.00/MB on all selected contracts.

Requirements when applying

Individual Business

// Proof of means (bank statement or copy
of current pay slip or letter from employer)

//" Minimum gross income/salary E3,500

// Valid bank account

// Certified copy of ID

// Proof of Residence (utility bill)

Frequently asked questions

How long is my bundle valid for?

Each bundle is valid for 1 billing cycle.
No carry overs are allowed.

What is ‘in-bundle’ rate?

‘In-bundle’rate is the rate you pay for your
inclusive airtime value for the month. This is
part of your bundle subscription.

What are ‘out-of-bundle’ rates?

These are the rates you pay when you have
exhausted your chosen airtime value for
the month.

What if | want to change from my current
contract to MTN MyChoice?

If you are a new MTN customer, you can simply
take up the offer, make your four choices and

start with your MyChoice contract. If you are

one of our existing clients, and would like to

move onto MyChoice, we will migrate you to
the new contract and set up your MyChoice

contract for you.

*Contract migration terms and conditions apply.

// Valid bank account

// Certified copies of directors ID documents
// Certificate of incorporation

// Tax Clearance

// FormJ

// Letter of authority signatories)

Do | still enjoy other Value Added services
with MTN MyChoice?

As a MyChoice customer you will be able to enjoy
all the other value added service like, voicemail,
Voice SMS, Pay4Me, Mobile Money etc.

Where do | sign up for the MTN MyChoice
contract?

To make your choice, visit your nearest
MTN service centre or call 922 (Prepaid)
925 (Postpaid).
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everywhere you go



